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EU Data Act User Information for Metz Classic TV 
 

This document outlines the data types our Metz Classic TV products may collect through its integrated features and services, how this data is used and 
shared, and the rights you have regarding that data. We pay high attention being in compliance with Regulation (EU) 2023/2854 known as the „Data Act“. As 
product models and services may differ in their functionalities, the specific data collected can vary. For further details, please contact us using the contact 
information provided in this document. 

 

1 Product Identification 
This document describes data usage of the following TV models. 

 

Product type OLED UHD TV 

Model name Aurus 42FA63 OLED twin 
Aurus 48FA63 OLED twin 
Aurus 55FA63 OLED twin 

Aurus silverline 55FA64 OLED twin 
Aurus 65FA63 OLED twin 

Lunis 42FA85 OLED twin R 
Lunis 48FA85 OLED twin R 
Lunis 55FA85 OLED twin R 
Lunis 65FA85 OLED twin R 

Primus 77FA87 OLED twin R 

 

Product type UHD TV 

Model name Cubus 43FA51 UHD twin  
Cubus 50FA51 UHD twin 
Taris 43FA72 UHD twin R 
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Product type FHD TV 

Model name Cubus compact 32FB40 twin 
Cubus compact 40FB40 twin 

 

2 Information about Data Usage 

2.1 Data Usage Metz TV OS 

 

Data Type Format Estimated Size Continiously / 
Real-Time Data 

Generation 

Storage Data Retention Access by User 

EPG Database Binary < 4 MByte Based on user 
behavior, daily 

Local 28 Days Access in UI 

F-Key Configuration TEXT / cfg < 3 x 8 kByte Based on user 
behavior 

Local Determined by user Export by user 

MAC Address String 10 Bytes N/A Local Infinite Export by user 

Max. SoC 
Temperature 

JSON < 4 kByte Based on user 
behavior 

Local Infinite Export by user 

Metz-TV Name Binary < 32 Byte Determined by user Local Determined by user Access in UI 

OLED Calibration 
History 

JSON < 4 kByte Based on user 
behavior 

Local Infinite Export by user 

Operation Hours 
(absolute/relative) 

JSON < 4 kByte Based on user 
behavior 

Local Infinite / Determined 
by user 

Export by user 

PVR Recordings 
(Broadcast DVB) 

MPEG-2 TS, XML, 
Binary 

Determined by user Based on user 
behavior 

Local Determined by user 
or broadcast 

retention signalling 

Export by user 

Serial Number (uid) String 18 Bytes N/A Local / Cloud 10 years in Cloud Export by user 

Station/Program 
(Favorite) Lists 

Binary, XML Based on user 
behavior 

Based on user 
behavior 

Local Determined by user Export by user 
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Data Type Format Estimated Size Continiously / 
Real-Time Data 

Generation 

Storage Data Retention Access by User 

SW Version JSON < 4 kByte Determined by user Local Determined by user Export by user 

Timer Database for 
Recordings 

Binary < 1 MByte Based on user 
behavior 

Local Determined by user Access in UI 

TV Configuration 
and Settings 

JSON < 256 kByte Based on user 
behavior 

Local Determined by user Export by user 

User Startup Picture Image format jpg < 4 Mbyte Based on user 
behavior 

Local Determined by user Export by user 

Web-App List Name JSON < 4 kByte Updates determined 
by Metz 

Local / Server Determined by Metz Access in UI 

Web-App List URL JSON < 4 kByte Updates determined 
by Metz 

Local / Server Determined by Metz Access in UI 

 

2.2 Data Usage Remote Internet Timer (app.metz-ce.de) 

 

Data Type Format Estimated Size Continiously / 
Real-Time Data 

Generation 

Storage Data Retention Access by User 

DRM Widevine 
Deployment Time 

String < 16 Byte Based on user 
behavior 

Cloud Determined by user N/A 

DRM Widevine File 
Name 

Binary 128 Bytes Determined by Metz Local / Cloud Determined by user N/A 

Feature Requested 
(DRM) 

String < 16 Byte Based on user 
behavior 

Local / Cloud Determined by user N/A 

Feature Unlocked 
(DRM) 

String < 16 Byte Based on user 
behavior 

Local / Cloud Determined by user N/A 

Metz TV Name String < 32 Byte Based on user 
behavior 

Local / Cloud 
 

Determined by user Export by user 
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Data Type Format Estimated Size Continiously / 
Real-Time Data 

Generation 

Storage Data Retention Access by User 

Program Number 
on TV 

String < 16 Byte Based on user 
behavior 

Cloud Determined by user Export by user 

Service Name String < 32 Byte Based on user 
behavior 

Cloud Determined by user Export by user 

Service Name of 
Record Timer 

String < 32 Byte Based on user 
behavior 

Cloud Determined by user Export by user 

Start Time 
Recording 

String < 16 Byte Based on user 
behavior 

Cloud Determined by user Export by user 

Stop Time 
Recording 

String < 16 Byte Based on user 
behavior 

Cloud Determined by user Export by user 

SW Version String < 16 Byte Based on user 
behavior 

Local / Cloud Determined by user Export by user 

Sync First Seen String < 16 Byte Based on user 
behavior 

Cloud Determined by user N/A 

Sync Last Seen String < 16 Byte Based on user 
behavior 

Cloud Determined by user N/A 

Timer ID String < 16 Byte Based on user 
behavior 

Cloud Determined by user Export by user 

TV Sync Last 
Update 

String < 16 Byte Based on user 
behavior 

Local / Cloud Determined by user N/A 

User Name / Login String < 64 Byte Based on user 
behavior 

Cloud Determined by user Export by user 
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2.3 Data Usage of External Services 

 

External Service Data Usage 

Apps with DRM Maxdome / Videociety 
 

https://store.maxdome.de/datenschutz  
 

RTL+ 
 

https://plus.rtl.de/datenschutz  
 

DYN 
 

https://www.dyn.sport/rechtliches/datenschutz  

Browser Xperi 
 

https://xperi.com/eu-data-act-disclosure/  

HbbTV Apps Please refer to the privacy and data act statement from the related provider. 

Internet Portal Foxxum 
 

https://foxxum.com/privacy/  

Internet Radio myTuner 
 

https://mytuner-radio.com/terms/ 
https://mytuner-radio.com/de/datenschutz-bestimmungen/  

YouTube Google Youtube 
 

https://youtube.com/privacy 
https://youtube.com/terms  

 

  

https://store.maxdome.de/datenschutz
https://plus.rtl.de/datenschutz
https://www.dyn.sport/rechtliches/datenschutz
https://xperi.com/eu-data-act-disclosure/
https://foxxum.com/privacy/
https://mytuner-radio.com/terms/
https://mytuner-radio.com/de/datenschutz-bestimmungen/
https://youtube.com/privacy
https://youtube.com/terms
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2.4 Export Configuration Data of Metz TV OS 

You can export TV Configuration, F-Key Configuration, Channel Lists, User-defined Startup Screen, and Data Act local Device Information directly from your 
Metz TV. To do this, go to “Menu | Configuration | Export/Import | Export | Start” in the TV menu. The TV will save all selected configuration data onto a 
connected USB device as a packet file named “ConfigPackage.mPkg” 

 

To extract the individual configuration files from “ConfigPackage.mPkg,” place both the mPkg file and the Metz Windows PC tool “MetzTV-
ConfigExtractor.exe” in the same folder. Download the extraction tool from https://metz-ce.de/support/downloads/. Then, run “MetzTV-ConfigExtractor.exe”; it 
will automatically unpack the contents of the mPkg file located in that folder into separate component files. 

 

File Content of ConfigPackage.mPkg File Format Function 

Config_F1KeyFile.cfg TEXT / cfg Functions for Key F1 

Config_F2KeyFile.cfg TEXT / cfg Functions for Key F2 

Config_F3KeyFile.cfg TEXT / cfg Functions for Key F3 

Config_MainFile.json JSON TV Configuration / Settings 

Config_DeviceInfo.json JSON TV Device Info 

Config_SenderList.mst50 Binary Station List Format mst50 for backward 
compatibility 

Config_SenderList.mst60 XML Station List Format mst60 including all Favorite 
Lists 

Config_SplashLogo.jpg Image Format jpg User Boot Logo / Startup Screen 

 

  

https://metz-ce.de/support/downloads/
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2.5 Export Data of Remote Internet Timer (app.metz-ce.de) 

You can export user data in the Remote Internet Timer app at “Settings | Data privacy” (https://app.metz-ce.de/home/settings/privacy) by clicking on the button 
“Download data”. The application will save all data onto the PC in the download folder into a file named “personal-data.json”. 

 

File Content of personal-data.json File Format Function 

user JSON User name 

tvs JSON TV name 

timers JSON Timer data 

channels JSON Channel / Program list 

 

 

3 Contact 
For any questions about the data usage in Metz Classic TVs you can contact us at https://metz-ce.de/kontakt 

 

Metz Consumer Electronics GmbH 

Ohmstraße 55 

90513 Zirndorf 

Germany 

 

4 Version 
The information on the Data Act was last updated on December 8, 2025. Changes and errors excepted. 

https://app.metz-ce.de/home/settings/privacy
https://metz-ce.de/kontakt

